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PREFACE 

DISCLAIMER: Euro NCAP has taken all reasonable care to ensure that the information published 

in this protocol is accurate and reflects the technical decisions taken by the organisation.  In the 

unlikely event that this protocol contains a typographical error or any other inaccuracy, 

Euro NCAP reserves the right to make corrections and determine the assessment and 

subsequent result of the affected requirement(s).  
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1 INTRODUCTION 

This Technical Bulletin serves as a guideline for the Vehicle Manufacturer to document the 

location and interaction modality characteristics of the General Vehicle Controls, as described in 

the Euro NCAP Driver Engagement protocol. 



 

Euro NCAP 

Version 1.0 — May 2026 4 

2 DIR  T DRIV R’S LI   OF SIGHT  

The di ect d ive ’s line of sight  efe s to the   e  within the vehicle th t the d ive  c n  e dily 

perceive (including peripherally) while looking straight ahead at the road. This area is illustrated 

in purple below, and is defined as: 

- Bounded laterally by two vertical planes passing through the ocular reference point, 

rotated +30° (right) and –30° (left)  el tive to the vehicle’s longitudin l  xis,  nd 

- Bounded vertically by a horizontal plane angled 30° downward from the ocular reference 

point. 

 

In this section, the Vehicle Manufacturer should provide information to Euro NCAP which defines 

this area, as well as where the control information is displayed. 
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3 PHYSICAL COMMANDS 

In this section, the Vehicle Manufacturer is encouraged to provide pictures illustrating the position 

of the physical commands. Ideally, it should be mapped with the functions described in the 

assessment spreadsheet. 
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4  VOICE COMMANDS 

In this section, the Vehicle Manufacturer is encouraged to provide information about how to 

operate the voice command functionalities. 
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5 PHONE PAIRING AND CONNECTION 

In this section, the Vehicle Manufacturer is encouraged to provide information about how to pair 

and connect a phone to the car. Additionally, information about the operation of the text 

messaging function should be illustrated. 

 

 

 


